
Epharmix drove high engagement and lower depression scores at a commercial, self-insured employer:

Epharmix helps behavioral 
health providers scale existing 
efforts to effectively engage 
vulnerable patient populations.

Epharmix enabled more efficient 
patient follow up and better targeting 
to provide treatment to the right 
patient, allowing each staff member to 
see approximately 23% more patients.
- Behavioral health partner’s forthcoming publication

Individuals need to know someone cares for them when at their 
lowest. Stretched resources prevent behavioral health patients 
from receiving the best treatment. Epharmix augments critical 
outreach to at-risk patients. Automated, evidence-based 
interventions collect key patient-reported symptoms.
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Sources: Merritt Hawkins, SAMHSA 2016 NSDUH, and NIAA 2015 National Epidemiologic Survey on Alcohol and Related Conditions.

Behavioral health 
providers are stretched 
thin by limited funding, 
resources, and staff.

And the need for behavioral health 
services is growing.

1 in 5
adults reported 
mental illness

1 in 10
adults reported 
substance use

60%
did not receive 
treatment

75%
did not receive 
treatment

More than 50% of the US does not 
have enough psychiatrists to meet 
mental health needs.

Reach Any Patient
Automated phone calls and 
text messages collect key 
patient-reported outcomes.

Know When to Call and Why
Providers see up-to-date data 
and are alerted to emergent 
needs between visits.

Informed Outreach
Providers can address needs 
for at-risk patients using data 
for longitudinal followup.

Help The Whole Patient
One solution to address 
common comorbidities.

28% decrease 
in overall PHQ-9 scores

68% average 
engagement over a year

63% of employees 
lowered PHQ-9 scores

Select Epharmix Interventions for Behavioral Health

“I like knowing that I have support 
when I feel my lowest. I love this 
service! It helps me keep track of my 
moods and to better communicate 
between my doctor and me.”
- Patient Feedback

Try our self-guided demo:
try.epharmix.com/epxdepress

Follow Chloe’s 
Patient Journey

EpxDepression tracks mood, PHQ-9 scores, suicidal ideationEpxSubstanceUse tracks stress, meals, loneliness, sleep, cravings
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